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ME: Detaljno uputstvo za prijavu na NetBanking — postojeci klijenti
Kredencijali

Za pristup NetBanking aplikaciji potrebni su:

o Korisni€ko ime - Va3a e-mail adresa koju ste dali Banci kao Va$ kontakt

e Link za pristup: Otvorite link [https://ebanking.zapadbanka.me:7001/#/login] i
Unesite svoje Korisni¢ko ime i kliknite na opciju ,Resetuj lozinku*

Korisni¢ko ime

Lozinka
&
Dvostruka autentikacija Resetuj lozinku
M-token
MNE e

Potrebna vam je pomo¢?

e Provjera poruka: Na e-mail ¢e vam stici link za postavljanje nove lozinke za
NetBanking.

e Postavite novu lozinku u masci ispod.

Unesite novu lozinku

Ponovite unos nove lozinke

Potvrdi lozinku

¢ Nakon unosa i potvrde, aplikacija ¢e prikazati poruku da je lozinka uspjesno
promijenjena i biCete preusmjereni na po€etnu stranicu za Prijavu, gdje unosite
Korisni¢ko ime i novu lozinku koju ste kreirali i kliknite na dugme ,,Prijava®.
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Korisni¢ko ime

Lozinka

Dvostruka autentikacija Resetuj lozinku

@ M-token

Potrebna vam je pomo¢?

Aktivacija mBanking aplikacije

Preduslov za pristup NetBankingu je aktiviran mBanking aplikacija

Sada je potrebno da mBanking aplikaciju instalirate na svom mobilnom telefonu.
Aplikacija Zapad mBanking je dostupna na Google Play Store
(https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli
=1) i App Store (https://apps.apple.com/us/app/zapad-mbanking/id6761052078)

Nakon ulaska u aplikaciju, potrebno je kliknuti na ,,Aktiviraj mBanking®.

Sve Vase finansije na jednom
mjestu

Pregled racuna, kartica, kredita i Stednje u
svakom trenutku.

Aktiviraj m-Banking


https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli=1
https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli=1
https://apps.apple.com/us/app/zapad-mbanking/id6761052078
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e Zatim je potrebno unijeti korisni€ko ime (e-mail adresa kao za NetBanking) i
aktivacioni kod koji ste dobili putem SMS-a

Unesite svoje podatke

Korisnicko ime

Aktivacioni kod

e Dalje je potrebno slijediti korake za kreiranje PIN-a.

6:18 nz M X iR = W00+ 6118 wz M X WliR T W00+ 618 nz M X WllR = 005
Podesite PIN Ponovite PIN PIN uspjesno podesen
Vas kéd mora sadrzati samo brojeve Ponovite svoj PIN radi potvrde Uspjesno ste podesili svoj PIN.

0/0/0/0/0]C 20 000C OO

Nakon postavnjanja PIN-a, otvoriCe se opcija za postavljanje biometrije.



JAVNO

Biometrijska prijava

Prijavite se brzo | sigurno putem otiska prsta ili
prepoznavanja lica

#) zapad Banka

Omoguci biometriju

Presko¢i

Kada se pojavi ekran ispod, potrebno je da se izlogujete (ikonica u gornjem desnom
uglu).

6:02 WliR T W00
A
‘@ zapad Banka
o =5
< )

Aktivacija mToken-a

¢ Klikom na dugme ,Aktiviraj mToken®“ zapocinje proces aktivacije.
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o ®

Pametno bankarstvo
pocinje tu.

Zapad Banka

Prijavi se

Aktiviraj mToken

e Za aktivaciju mTokena potrebno je unijeti PIN koji kreiran u prethodnom koraku,
nakon ¢ega je potrebno podesiti pin za mToken, kao $to je prikazano ispod.

5:34 allR T 1004 5:36 wllR = W00+

< Podesite mToken PIN

Kreirajte novi 6-cifreni PIN za mToken.

Ovo je Vasa sigurnosna zastava

Povezana je sa Vasim mTokenom. Molimo Vas -
S— da je zapamtite kako biste bili sigurni da
koristite ispravnu aplikaciju

Unesite PIN

Potvrdite identitet za aktivaciju mTokena.

000 '
0000
- 000

000
0000

- 000
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5:36 allR = 00y

mToken PIN podesSen

Uspjesno ste podesili svoj PIN.

D]010101010 mToken

Da li je ovo Vasa sigurnosna
fotografija?
Molimo potvrdite da je ovo sigurnosna slika koju
ste odabrali prilikom aktivacije.

=
Generisi token za potpis transakicje

o Odabirom opcije ,Generisi token za prijavu na eBanking“ dobijate Sestocifreni kod.

()

Pametno bankarstvo mToken mToken
pocinje tu.

21610181010

Vas kod za prijavu

frem SRR
i

Prijavi se

mToken Prijava
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Aktivacija NetBankinga

e Vratite se u NetBanking aplikaciju, unestite Sestocifreni kod u polje za M-token i

kliknete na ,,Prijava“.

Korisni¢ko ime

e-mail@.....

Lozinka

(54

o

Dvostruka autentikacija

M-token

MNE

Resetuj lozinku

Potrebna vam je pomo¢?

o Cestitamo! Uspjesno ste aktivirali svoj novi NetBanking servis.

EN: Detailed login instructions for NetBanking — Existing Clients

Credentials

To access the NetBanking application, you need:

¢ Username - your email address provided to the Bank as your contact

Access link: Open the [https://ebanking.zapadbanka.me:7001/#/login] link, enter your
username, and click on the “Reset password” option
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Username
S
Password
o
Two-factor authentication Reset password
M-token
ENG v
Need help?

e Message check: You will receive an email with a link to set a new NetBanking
password.

e Set a new password in the form below.

Unesite novu lozinku

Ponovite unos nove lozinke

Potvrdi lozinku

o After entering and confirming, the application will display a message that the
password has been successfully changed, and you will be redirected to the login
page, where you should enter your username and the new password you created,
then click the “Sign in” button

10
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Username
L1
- -
Password
LN
Two-factor authentication Reset password
(®) M-token
ENG v
Need help?

mBanking Application Activation

e A prerequisite for accessing NetBanking is an activated mBanking application.
You now need to install the mBanking application on your mobile phone. The
application Zapad mBanking is available on Google Play Store
(https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli
=1) i App Store (https://apps.apple.com/us/app/zapad-mbanking/id6761052078).

e After opening the application, click on “Activate mBanking”.

Activate mBanking

e Then enter your username (email address, same as for NetBanking) and the
activation code you received via SMS.

11


https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli=1
https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli=1
https://apps.apple.com/us/app/zapad-mbanking/id6761052078
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Enter your credentials

Username

Activation Code

¢ Next, follow the steps to create a PIN.

:27 wa =
627 52 M X AR T W00 627 52 M X AR T W0 S2r b iR = 600y
Set up PIN Repeat PIN PIN Set Successfully
Your code must contain only numbers Repeat your PIN to confirm You have successfully set up your PIN.

OOOOOCG -X-X-X-K-X- OOOOO®

- Q00

After setting the PIN, the option to set up biometrics will open.

12



JAVNO

Biometric Login

#) zapad Banka

When the screen below appears, you need to log out (icon in the top right corner).

6:03 wllR = W00
©
‘9 Zapad Banka
e B
o] 3
Settings Support

mToken Activation

¢ By clicking the “Activate mToken” button, the activation process begins.

13
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Smart banking
starts here.

o To activate mToken, enter the PIN created in the previous step, after which you need
to set up a PIN for mToken, as shown below.

5:35 allR = W00 539 © @ ullR T W00

Set mToken PIN

Create a new 6-digit PIN for mToken.

This is Your Security Flag
It is associated with your mToken. Please
remember it to ensure you are using the correct
application.

Enter PIN

Authenticate to activate mToken for your
account.

14
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539 © @ allR T W04

mToken PIN Set

You have successfully set up your PIN.

000006 mToken

Is this your security image?

Please confirm this is the security image you
chose during activation.

Generate token for netBanking login

“ Oenerate taken for ransactich signahire

e By selecting the option “Generate token for netBanking login”, you will receive a six-
digit code.

Smart banking mToken mToken

starts here.

21010101016

Your login code

Zapad Banka

Generate token for netBanking login Generate token for netBanking login

LogIn

Generate token for transaction signature Generate token for transaction signature

mToken Login

= II

5
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NetBanking Activation

¢ Return to the NetBanking application, enter the six-digit code in the mToken field,
and click “Sign in”.

Username

e-mail@.. -

..... o

Two-factor authentication Reset password

M-token
ENG e

Need help?

e Congratulations! You have successfully activated your new NetBanking service.

RU: Mogpob6bHas wuHcTpykumsa no Bxoay B NetBanking -

CyLuecTBYHOLME KITUEHTbI

HaHHble ans Bxoaa

Onsa goctyna k npunoxeHuto NetBanking Heobxogumbi:

o Wmsa nonb3oBaTens - Baw agpec anekTpoHHON NoYThl, KOTOPbIN Bbl Npeaoctasunm
BaHKy Kak KOHTaKTHbI

e Ccbinka gns gocTtyna: OTKPOWTE CCbINKY

[https://ebanking.zapadbanka.me:7001/#/login], Beeante cBoé Vima nonb3oBaTtens u
HaxxmnTe ,COpOoCUTb Naponb*

16
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MmaA nonb3osatens

MAPOJb

o

[B0iAHanA ayTeHTUDMKaUKMA CBpocuTL Napons

M-token

RUS

HyHa noMolb?

MpoBepkKa cOOOLWEHMI: Ha BaLLy INEKTPOHHYIO NOYTY NPUAET CCbiNka Ans
ycTaHoBkM HoBoro naponga NetBanking.

YcTaHoBWTE HOBbIV Naposb B hOpMe HUXKE.

Unesite novu lozinku

Ponovite unos nove lozinke

Mocne BBOAA M NOATBEPXKAEHMSA NPUMIOXKEHME NOKaXET coobLueHne 06 ycneLHom
CMeHe naporns, u Bbl byaeTte nepeHanpasneHbl Ha CTapToBYH cTpaHuuy Bxoaa, roe
Heob6xoanmMo BBeCTU MIMs nonb3oBaTens 1 co3gaHHbI Bamn HOBLIV Naporb, 3aTem
Ha)kaTb KHOMKY ,Bxon

17
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MmaA nonb3osatens

o

[B0iAHanA ayTeHTUDMKaUKMA CBpocuTL Napons

M-token

RUS -

HyHa noMolb?

AkTuBauusa npunoxeHua mBanking

o [lpegBapuTtenbHbIM ycnoBuem ana aoctyna K NetBanking sBnsietcs
aKkTuBMpoBaHHoOe npunoxeHne mBanking.
Tenepb HEOBX0ANMO YCTAHOBUTL NpunoxeHne mBanking Ha MOBUNbHbBIV TeNedOoH.
MpunoxeHune Zapad mBanking goctynHo B Google Play Store
(https://play.google.com/store/apps/details?id=com.eclept.zapadbanka.mbanking&pli
=1) i App Store (https://apps.apple.com/us/app/zapad-mbanking/id6761052078).

o [locne Bxoga B npunoxeHne HaxmuTe ,AKTuBUpoBaTb mBanking®.

18
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Transactions

& ?pohly

Bce Bawm ¢MH3HCbI B OAHOM
MecTe

0630p CYETOB, KapT, KPEAUTOB W COEPeXeHuiH B
nio6oe Bpems.

AxTusuposars mBanking

3aTtem BBeaWTE UMSA Nnonb3oBaTens (agpec 3NeKTPOHHOM NOYThI, Kak Ansa
NetBanking) n ko akTuBauuun, nony4yeHHbin no SMS.

BeepuTe Bawm AaHHble

Wmn nonbaosatens

Kop akTusaymm

[anee cnepynte waram ans cosganna PIN-koga.

19
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623 52 M X wllR = W00 623 52 M X wliR T 00 6:23 u2 M X iR T W00
Yctanoeute NMUH-kop MoeTopute NMUH-KoA NMUWH-Kop ycnewHo ycTaHoBNEH
KOA AOMKEH COCTOATL TONLKO U3 UNdP ! NWH-kop ans Bobi ycnewwo ycranosunu MAH-koa.

(- - - - - O - 2 0000C @006

- QOO

| g

Mocne yctaHoBkn PIN-koga oTKpoeTcs onumns Ang HacTponkn buomeTtpun.

BuoMeTpuyeckuii BXxoa

49 zapad Banka

BRMOUNTH GHOMETPHIO

fponycTurs

Korga nosButcs akpaH Hke, He06X04UMO BbINTU N3 CUCTEMBI (MKOHKA B NPaBoM
BEPXHEM Yrny).

20
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6:03 iR = W00
‘) Zapad Banka
o (=]
Mpoduns Kaprs!
- &
KpeanTol Cuera
< )
HacTpoiku Nopnepxka
0 e © ]

AkTnBauusa mToken

e Haxas kHomMKy ,AKTMBMpoOBaTb mToken®, Bbl 3anyckaeTe NpoLecC akTMBaLUW.

YMHbI 6aHKUHI
HauuHaeTcs 34echb.

P Zapad Banka

Axtusuposate mToken

o [1ns aktuBauunm mToken Heobxoamnmo BeecTn PIN-koa, cosgaHHbIN Ha npedbiayLem
ware, nocne 4ero Heobxogmmo co3gatb PIN-kog ons mToken, kak npeactaBneHo
HUXe.

21
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5:51 WllR T W00 5:35 allR = W00+

< YcrtaHoBute NMUH-koa mToken

Cospaitte HoBbIi 6-3naunbii MUH-koa Ans mToken.

3710 Baw ¢nar 6e3onacHocTn

— OHo ceAsaHo ¢ Bawnm mToken. 3anomHuTe ero @ - - - - -
ANSi NPOBEPKMN NOANNHHOCTY NPUNOXEHWUS

Beegurte NMUH-kop

MoaTBEpAMTE NUUHOCTL ANS BKTMBALMM
mToken.

O

- Q00

Dialero oo MoaTsepauTs

5:51

NMWH-koa mToken ycTaHoBNEH o

Bbl yenewHo yctanosunu NUH-koa.

OO0 mToken

970 Bawe nsobparkeHue
6e3onacHocTu?

MoxanyicTta, noagTBEpAUTE, HTO 3TO
n3o6paxeHne 6e30nNacHoCTH, BbiGpaHHoe Npn
akTuBaumm.

Coapate Tokex ans exoaa & netBanking
Aa, aTo oHO
CO3AaTH TOKEH ANA NOANUCH TPAHIAKUMM

Bbibpas onuuio ,Co3aaTb TOKEH Ana Bxoaa B netBanking®, Bl nonyunte
LUeCTU3HaYHbIN Kof,.

22
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mToken
X

16010101616

Bauw koA ANA BXOAE

CoapaTs Tokew AnA BXxOAa B netBanking

Coanats TOKEH AN NOANMCH TPAHIAKUMM

AktTuBaumsa NetBanking

o BepHutech B npunoxeHue NetBanking, BBeauTe wectusHayHbIn ko4 B rnorne M-
token 1 HaxXmuTe Ha KHoOrMKy ,,Bxoa‘.

MmA nonb3oBatens

e-mail@... -
MAPOINb
o )
[BoiHaA ayTeHTHDHKaUWA CEpocKuTh Nnaponb
(®) M-oken
RUS v

Hy»Ha nomows?

o [lo3gpasnsaem! Bel ycnelwwHo aktusuposanu Baw HoBeii cepuc NetBanking

23



