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LIST OF THE MOST REPRESENTATIVE SERVICES  

ASSOCIATED WITH A CONSUMER’S PAYMENT ACCOUNT 
 

No. Service Name Definitions 

1. Payment Account Management 

 
A payment service provider maintains a 
consumer’s payment account in accordance with 
an agreement, enabling the consumer to use the 
funds held in that account to execute payment 
transactions and access other services related to 
the payment account. 
 

2. Internet Payment 
The payment service provider enables the 
consumer to use services related to the payment 
account via the internet. 

3. Mobile Payment   
The payment service provider enables the 
consumer to use services related to the payment 
account through a mobile application. 

4. 
National Payment Transaction – 
Transfer of Funds to a Payment 
Account in Montenegro 

 
In accordance with the consumer’s payment order, 
the payment service provider transfers funds from 
the consumer’s payment account to another 
payment account held with the same or another 
payment service provider in Montenegro. 
 

5. 
International Payment 
Transaction – Transfer of Funds 
to an Account Abroad 

 
In accordance with the consumer’s payment order, 
the payment service provider transfers funds from 
the consumer’s payment account to another 
account abroad. 
 
 

6. 
International Payment 
Transaction – Receipt of Funds 
from Abroad 

 
The payment service provider receives funds from 
abroad into the consumer’s payment account in 
Montenegro. 
 
 

7. 
 
Standing Order 

A payment service for the execution of credit 
transfers based on a contractual relationship 
between the payer and the payer’s payment 
service provider, whereby the payer authorises the 
payment service provider to issue a payment order 
debiting the payer’s transaction account and make 
a payment to a specified payee. 
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8. Credit Card Issuance  

 
A payment service provider issues a credit card 
linked to the consumer’s payment account. The 
payment account is debited, in full or in part, on the 
agreed date for the total amount of transactions 
carried out using the card during the agreed 
period. The credit agreement concluded between 
the payment service provider and the consumer 
determines whether interest will be charged to the 
consumer on the amount borrowed. 
 

9. Debit Card Issuance  

 
A payment service provider issues a debit card 
linked to the consumer’s payment account. The 
amount of each individual transaction carried out 
using the card is debited in full directly from the 
consumer’s payment account. 
 

10. 
Cash Deposit into a Payment 
Account 

A service that enables cash to be deposited into 
the consumer’s payment account using a device 
that allows such deposits or at the premises of the 
payment service provider.   
 

11. Authorised Overdraft 

 
The payment service provider and the consumer 
agree in advance that the consumer may borrow 
funds when there are no longer sufficient funds 
available in the payment account. The agreement 
specifies the maximum amount that may be 
borrowed and whether fees and interest will be 
charged to the consumer. 
  

12. 
Notification by Means of 
Distance Communication  
(e.g. via SMS) 

 
A service that involves sending a message to the 
consumer in connection with any activity related to 
the payment account (e.g. via SMS). 
 

13. 
Cash Withdrawal Using a Debit 
Card at an ATM 

 
The consumer withdraws cash using a debit card 
from their own payment account at an automated 
teller machine (ATM) in Montenegro or abroad. 
 

14. 
Cash Withdrawal Using a Credit 
Card at an ATM 

 
The consumer withdraws cash using a credit card 
from their own payment account at an automated 
teller machine (ATM) in Montenegro or abroad. 
 

 


